
3

Table of Contents
 Topics Useful Language

Introducing the 
Automobile Industry

Page 6

•	 The scope of the industry
•	 Roles and responsibilities 
•	 Factors involved in buying a car
•	 Types of car

•	 Describing your work and 
responsibilities

•	 Matching customers to cars
•	 Asking for and offering opinions
•	 Agreeing and disagreeing

The Exterior

Page 14

•	 Exterior car components
•	 Car production
•	 A quality problem
•	 8D Report

•	 Describing a process
•	 Telephoning
•	 Making recommendations

The Interior

Page 22

•	 Interior car components
•	 The instrument cluster
•	 Driver distraction and decontenting
•	 At the handover center
•	 A supply chain problem
•	 A car configurator

•	 Making, accepting, and rejecting 
suggestions

•	 Explaining interior functionality to 
a customer

Under the Hood

Page 30

•	 The internal combustion engine
•	 Engine layouts
•	 An international car show

•	 Describing position and shape
•	 Trade fair phrases
•	 Giving information to a customer

Performance and 
Technical 
Specifications

Page 38

•	 Launching a new model
•	 Describing specifications
•	 Materials and their properties
•	 A meeting simulation

•	 Making comparisons
•	 Giving estimates
•	 Talking about dimensions

Safety

Page 46

•	 Testing for safety
•	 Active and passive safety features
•	 Choosing safety features
•	 Car recalls

•	 Balancing advantages and 
disadvantages

•	 Giving presentations
•	 Interrupting and dealing with 

interruptions

Design

Page 54

•	 Design and branding
•	 The design process
•	 Design constraints
•	 Design and product life cycle

•	 Describing design features
•	 Making small talk

Future Trends

Page 62

•	 The car of the future
•	 Greener cars
•	 A meeting role play
•	 Making a presentation

•	 Phrases for emails
•	 Talking about the future: certainty, 

probability, and possibility

Page 70–76 Transcripts Page 77–80 Answer Key Page 81–84 Phrases to use

Page 85–95 A–Z Wordlist Page 96 Key Verbs (in Context)

1

2

3

4

5

6

7

8


